
Dаte___________                    
       

QUESTIONNAIRE FOR ELEVATOR ORDER  
1. CUSTOMER SQUARING 

Name of enterprise/organization 1.1. 
   
Postal address 
Contact phone number 

1.2. 

Contact person 
 Administrative 
 Residential 

1.3. Appointment of building 

 Industrial 
 Customer Transportation 1.4. Delivery type 
 Plant Transportation 

1.5. Elevator installation address  
2.ELEVATOR TOTAL INFORMATION 

2.1. Design for structural numbers  
 Passenger 
 Freight 

2.2. Elevator function 

 Hospital 
2.3. Carrying capacity kg  
2.4. Cage’s rate of movement m/s  
2.5. Lifting height m  
2.6. Number of stops/shaft doors pieces  
2.7. Main drive type  electrical  
2.8. Electrical network description  (voltage, kind of 

current) 
 380V, 50 Hz, 3 phase, alternating with dead-

earthed neutral 
2.9. Floor marking along the row P2, P1, P, -4, -3, -2, -

1, 0, 1, 2, 3, … 30 (less than 30 stops) 
 

2.10. Main landing floor (loading)  
2.11. Control system  

 
 

2.11.1. For passenger elevators 

 

Single 
Paired 
Group 

2.11.2. For cargo elevators  Inner 
External from main stop 
External from all stops 

2.12. Elevator work in pairs №  
 Set  2.13. Elements of double-sided speaker set with 

dispatcher in cabin  Unset 
  
  
  

2.14. Elevator control station 

 According the project 
 Set  2.15. Frequency  reformer (main drive) 
 Unset 

Set  2.15.1 Frequency  reformer (door drive)   

Unset 

 Need 2.16. Transportation conditions of fire departments 
 Don’t need 
 Need 2.17. Elevator seismic performance  
 Don’t need 
 Matrix Display board2 (male or female voice. 

language –russ., bel., eng.) 
2.18. Display board 

 Display board (without voice message) 
3. CAGE DESCRIPTION  

 Through-passage 3.1. Cage type 
 Not through-passage 

3.2. Cage inner dimensions (width х depth х height) mm                      х                     х 
3.3. Doorway   

 Colored metal 3.4. Cage compartment decorating 
 Stainless steel 
 Color 3.4.1. Colored metal 
 Plant standard type  
 Polished 3.4.2. Stainless steel 
 Structured 

3.5. Cage ceiling, coloration  
3.6. Cage ceiling lighting  According the elevator project 



  
 According the elevator project 3.7. Mirror presence  
  
 According the elevator project 3.8. Hand-rail position 
  
 According the elevator project 3.9. Hand-rail type 
  
 Translin 3.10. Floor decorating 
  

4.SHAFT DESCRIPTION 
 Inner  the building 4.1. Shaft position 
 External the building 
 Brick 
 Ferroconcrete 

4.2. Shaft walls construction 

 Metal skeleton 
4.3. Stops points (m) 
4.4. Blind area depth m  
4.5. Top floor height m  
4.6. Shaft dimensions   mm                            х 

 Central opening 
 Plowing 

4.7. Shaft doors construction 

 Sliding 
 Automatic 
 Semiautomatic 

4.8. Shaft doors drive type 

 Hand 
 Colored metal Shaft doors decorating 
 Stainless steel 
 Plant standard type  

4.9. 

Shaft doors coloration 
 Color 
 Don’t need 4.10. Shaft doors demand of refractoriness  
 Need 
 Need Shaft doors framing 
 Don’t need 
 Colored metal Doors framing material  
 Stainless steel 
 Plant standard type  

4.11. 

Framing coloration 
 Color 

4.12. Shaft doorway dimensions   
 
 

In the wall of niche 4.13. Board and call buttons mounting  

 In the frame 
4.14. Front wall thickness in the door framing mounting 

zone 
  

 5. MACHINE ROOM DESCRIPTION 
 Up the shaft 5.1. Position relatively mine 
 Down at the site of shaft  

5.2. Dimensions (width х depth х height) mm                     х                      х 
6. DELIVERY 

 Elevator full delivery 
 Shaft delivery with metal skeleton for small 

cargo elevators 

6.1. Complement  

 Show apart from 
 
 

7. ADDITIONAL DEMANDS OR CUSTOMER WISHES 
    
    
    
    
 
 
     CUSTOMER 
      

«_____»________________200__ year.    
 
 
 


